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Under current legislation, as set 

out in the Consumer Protection 

from Unfair Trading Regulations 

2008, estate and letting agents 

have a legal obligation not to 

omit material information from 

property listings. But current 

practices around disclosure are 

not consistent across the 

industry.

Material information 
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Material Information   - legislation 
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Material Information

Fugazi (The Wolf of Wall Street - 2013)

"Fugayzi, fugazi. It's a whazy. It's a woozie. It's fairy dust. It doesn't exist. It's 

never landed. It is no matter. It's not on the elemental chart.
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The Consumer Protection from Unfair Trading 

Regulations 2008 (known as the CPRs) control unfair 

practices used by traders when dealing with 

consumers, and create criminal offences for traders 

that breach them.

The Regulations prohibit 31 specific practices that 

are always considered to be unfair, and create 

further offences for aggressive practices. They 

prohibit 'misleading actions' and 'misleading 

omissions' that cause, or are likely to cause, the 

average consumer to take a 'transactional decision' 

they would not have taken otherwise. They apply to 

commercial practices relating to products (which 

includes goods, services and digital content) before, 

during and after a contract is made.

They provide consumers with rights to redress in 

respect of misleading and aggressive commercial 

practices, and set out the remedies available to 

them.

Material Information 
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The Business Protection from Misleading Marketing 

Regulations 2008 (BPRs) prohibit misleading 

business-to-business advertising and impose further 

restrictions on how businesses compare their 

products to rival products from other companies.

If you are selling to businesses the Regulations 

prohibit you from giving misleading information to 

the other business that would deceive that business 

and affect, or be likely to affect, its economic 

behaviour. You are also prohibited from giving 

misleading information that injures, or is likely to 

injure, a competitor.

The BPRs have a consumer equivalent: the Consumer 

Protection from Unfair Trading Regulations 2008 

(CPRs); see 'Consumer protection from unfair 

trading' for more information.

It is useful to look at both sets of regulations as they 

are similar and there are elements in each that 

overlap. 

Material Information 
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Material Information 
What is ‘material information’? Material 

information is information that the average person 

needs to be able to make an informed transactional 

decision – basically whether you decide to enquire 

further, view, or buy/rent a property. This 

information, where known, should be provided at 

the earliest reasonable opportunity, normally via 

the property portals; however, agents should be 

providing the information via their own property 

particulars and on their own websites too. Any 

information provided in a property listing must be 

accurate and truthful and not misleading. 

Important information should not be left out of, or 

hidden, on property listings or at any part of the 

buying/renting process. Material information refers 

to the information the “average” consumer (i.e., 

buyers and tenants) would need and not just 

information they would like.
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Example – Underpinning of Property  
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Exhuming a deceased body

Exhumations are generally rare and tend to be traumatic for the 

family involved. They can take a long time to arrange and are 

usually expensive. For these reasons, it is always best to consult 

with all the relatives before proceeding.

Exhumation of both buried and cremated remains generally 

requires a Ministry of Justice licence and may also require 

permission from the Church.  It is an offence to exhume any human 

remains without first obtaining the necessary lawful permissions.  

Funeral directors can help in obtaining these.

Exhumations occur for a number of reasons, and there are a 

number of requirements including:

Relevant licence/s which will also contain certain conditions that 

must be observed.

An Environmental Health Officer must be present at the 

exhumation of a body to ensure that there is no threat to public 

health.

Occasionally cadaver certificates are required in addition to 

exhumation licences.

An Environmental Health Officer must be present at the 

exhumation and supervises the event to ensure that respect for the 

deceased person is maintained and that public health is protected. 

The Officer will also ensure that all licence conditions are met.

If the conditions of the licence cannot be met, or there are public 

health or decency concerns, the exhumation may not proceed.

Example - Selling property with undeclared burial 
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Property with non disclosed 

footpath.

Example – Footpath 
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Example – access point
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Example – unmortgage property – non-compliant 

build



Information Classification: CONTROLLED

Material Information 

The key message

when applying a descriptions to a residential property, commercial property and 

a tenancy agreement, 

all statements made 

must be a true statement of fact.
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Thank you / Meur ras

If you have any questions or comments email:

john.tutchier@cornwall.gov.uk


